
The HomeCover Policy forms part of your Personal Insurance Portfolio
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HOMECOVER HELPLINE CARD

This is your HomeCover Insurance Helpline Card. Remember to keep this card in a safe place so it is easily
accessible when you need it, e.g. in your wallet or purse.

How to Use the Helpline Services

Telephone the relevant number shown on the front of your card, any time, day or night, 365 days a year
(unless indicated otherwise).
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Making a Claim
It is always distressing to suffer a loss.  Our aim is to settle your claim with the least possible inconvenience to
yourself.  With this in mind we have prepared the following notes which we hope you will find helpful.

Conditions that apply to the policy and in the event of a claim are set out in this policy booklet under ‘Policy
Conditions’ on page 11.  It is important that you comply with all policy conditions and you should familiarise yourself
with any requirements.

When you are aware you have suffered a loss or somebody is making a claim against you, notify us as soon as
reasonably possible, using the contact details on our letterhead.  You should also tell us about any event that may
give rise to a claim as soon as possible.

Policy conditions require you to provide us with any reasonable assistance and evidence that we require concerning
the cause and value of any claim.  Ideally, as part of the initial notification, you will provide:

• Your name, address and your home and mobile telephone numbers
• Personal details necessary to confirm your identity
• Policy number
• The date of the incident
• The cause of the loss or damage
• Details of the loss or damage together with claim value if known
• Police details where applicable
• Names and addresses of any other parties involved or responsible for the incident (including details of injuries)

and addresses of any witnesses

This information will enable us to make an initial evaluation on policy liability and claim value.  We may, however,
request additional information depending upon circumstances and value which may include the following:

• Original purchase receipts, invoices, instruction booklets or photographs

• Purchase dates and location of lost or damaged property

• For damaged property, confirmation from a suitably qualified expert that the item you are claiming for is beyond
repair together with an estimate for its replacement.  We may need to inspect it before agreeing the cost of repair
or replacement.

• Estimates for replacement that state the cause of the damage

Sometimes we may appoint a loss adjuster to meet with you to discuss the circumstances of the claim, to inspect the
damage or to undertake further investigations.

Complete and return the claim form with any other documentation we ask for as soon as possible.

Don’t forget that your claim will be subject to an excess.

You should carry out emergency repairs to minimise the loss or protect your property from further damage but notify
us as soon as possible to check whether the cost of the work is covered by the policy.  Some emergency repairs are
automatically covered (see page 12).

If somebody is claiming against you, do not admit liability or make any offer of payment;  send any correspondence
to us and, if necessary, refer the third party to us.

Costs incurred in preparation of a claim will normally be your responsibility.  However, for certain claims involving
professional advice, we may agree to meet the cost provided this has been agreed by us prior to any instructions
being given.

We take pride in the claims service we offer to our customers.  Our philosophy is, where possible, to repair or replace
lost or damaged property.  Where we can offer repair or replacement but, on request, we agree to pay our customer
a cash settlement, then payment will normally not exceed the amount we would have paid the supplier.

These notes are for general guidance only;  you should refer to the policy wording.
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Avoiding Insurance Problems
The vast majority of claims are settled promptly and without dispute. 

However, on occasions, problems can arise as a result of misunderstanding.

We thought it would be helpful to you if we mention some of the most common areas that cause
difficulties:

• Sums insured inadequate

• Lack of reasonable precautions

• Buildings & Contents not kept in a good state 
of repair

• Wear & Tear

• Significant changes not notified

• Homes left unoccupied or unfurnished

• Homes lent, let or shared

• Delay in advising us of claims or potential claim

• Overall Exclusions

If you are not sure whether you should notify us of a change in circumstances, please contact us for
advice.

It is your responsibility to make sure the amount for
which you insure your buildings and contents
represents the full current rebuilding or replacement
cost. 

You must take reasonable steps to protect your home
and property.

The policy does not cover maintenance work (see
Overall Exclusions).

The policy does not cover wear, tear or gradual
deterioration.

You must notify us of significant changes affecting
your policy: for example, if you change your address,
add an extension to your home or start working from
home. Do not wait until the next renewal date.

Please be aware that cover is restricted if you leave
your home empty for more than 35 consecutive days
(see pages 17 & 25) and contact us before departure
if full cover is required.

You must tell us before any of these arrangements
start.

You must notify us as soon as possible of a claim or a
potential claim even if you are not in a position to
complete a claim form.

These apply to all sections of the policy.
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Complaints and Our Commitment to You
We aim to provide you with insurance cover and service that will leave you with no cause for complaint.  We are
committed to ensuring that you are treated in a well-informed manner with fairness and courtesy.  However, things
can go wrong and we would rather be told about the occasional difficulty.

COMPLAINTS PROCEDURE

We promise to:

• Fully investigate your complaint
• Keep you informed of progress
• Do everything possible to resolve your complaint
• Learn from our mistakes
• Use the information from your complaint to proactively improve our service in the future

If you believe that we have not delivered the service you expected or you are concerned about any aspect of the
service we have provided then please let us know by using the contact details on our letterhead.

Personal Insurance Portfolio Manager
Sutton Winson Limited
PO Box 22 
Twickenham
TW1 4AP

We aim to resolve your concerns within 24 hours. Experience tells us that most difficulties can be sorted within
this time.

In the unlikely event that your concerns have not been resolved within this time, we will issue a letter acknowledging
your complaint, letting you know the reasons why and we will continue to keep you well informed of the further
actions we will be taking to reach a suitable conclusion.

If you continue to be unhappy with our proposed course of action, please write to:

Customer Relations Manager
RSA
Bowling Mill
Dean Clough Industrial Park
Halifax
HX3 5WA  
Telephone: 0800 107 6161
Fax: 01422 325227
Email: crt.halifax@uk.rsagroup.com 

They will conduct a separate investigation and full review that will be concluded by a final response letter.

If you are still not satisfied after the review, or you have not received a written offer of resolution within 8 weeks of
the date they received your complaint, RSA and Sutton Winson are both regulated by the Financial Conduct
Authority whose arbitration service is the Financial Ombudsman Service (FOS) and you can refer your complaint to
them.

They can be contacted at:

Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London
E14 9SR
Telephone: 0845 080 1800
Email: enquiries@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk
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What our Helplines can do for You
We appreciate emergencies can occur which do not fall within the scope of the standard insurance policy.

Your policy includes access to several Helplines to provide additional service which we hope will be of
benefit to you. We suggest you keep the Helpline card provided in an accessible place and also make a
note of the various Helpline numbers in your personal telephone directory as you may not be able to find
this policy in an emergency.

The following services are available to you and members of your household 24 hours a day, 365 days a
year:

Complaints and Our Commitment to You
You must approach the FOS within 6 months of our final response to your complaint.  We will remind you of the
time limits in our final response.

Your rights as a customer to take legal action remain unaffected by the existence or use of any complaint procedures
referred to above.  However, the FOS will not adjudicate on any cases where litigation has commenced.

THANK YOU FOR YOUR FEEDBACK

We value your feedback and we remain dedicated to treating our customers as individuals and giving them the best
possible service at all times.  If we have fallen short of this promise, we apologise and aim to do everything possible
to put things right.

EMERGENCY ADVICE AND REPAIR SERVICE

If you have an emergency like a burst pipe or storm damage to your roof, simply call our Freephone
emergency number for practical advice and assistance. The service is provided by one of the leading
emergency services in the United Kingdom. Where necessary, they will arrange for a competent
tradesman to call and complete the emergency repairs and will arrange alternative overnight
accommodation if the emergency has made your home uninhabitable. They will pay for these costs
including call out charges and parts up to £250. You will be responsible for any costs over and
above this amount, but where such loss or damage is covered by your insurance policy, you can
recover the cost less any excess from us in the normal way.

For help and assistance call:

FREEPHONE 0800 917 9205 AND QUOTE YOUR POLICY NUMBER
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What our Helplines can do for You

LAWCARE ADVICE SERVICE

In today’s busy and complicated world, you never know when you may have to defend or pursue
a legal action involving you or a member of your household.

Whatever private legal matter you need help and guidance with, simply call our FREE LawCare
Advice Service and speak to an expert. This FREE service, provided by FirstAssist, does not pay for
legal fees.

TELEPHONE: 01455 251500 AND QUOTE CODE NUMBER 33935
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Introduction
Please read the policy, schedule and any endorsements carefully to ensure they meet your needs. If you
are not satisfied that they provide the cover you requested, please notify us immediately. We have 
tried to make this policy as easy to read as possible. We have listed words with special meanings on 
pages 8 to 9. They are in bold whenever they appear in the policy.

Make sure you keep this policy booklet together with the latest schedule and any endorsements in a safe
place as it is evidence of the contract between us. 

If you decide you do not wish to accept the policy, please return the documents. No charge will be made
and any premium already paid will be refunded provided you advise us in writing within 30 days of
receiving the policy and you have not made a claim during the period you have been on cover with us.
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The Insurance Contract
You have made a written application and declaration to us for this insurance cover. This will form the basis
of the contract between you and us.

In return for your first and any subsequent premiums, we will insure you and your family against loss,
damage or liability occurring during the insurance period under those sections shown in your schedule
provided the terms and conditions of the policy are met. 

Overall Exclusions apply to all sections of the policy.

The policy, schedule and any endorsements should be read as one document. 

No promotional literature or advice booklets form part of your policy.
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Words with Special Meanings

Word

Bodily Injury

Building/Buildings

Contents

Credit Card(s)

Damage(d)

Emergency Repairs

Endorsement

Excess

Meaning

Death, illness, injury or disease.

• Your home.
• Fixtures, fittings and interior decorations on or in the home belonging to you as owner

or landlord, or tenant.
• Tanks, drains, pipes or cables servicing the home.
• Walls, fences, hedges, gates, drives, paths, paved terraces or patios on the premises.
• Permanently installed swimming pools and hard courts within the premises.

• Household goods or personal effects belonging to you, your family, your resident
domestic staff or for which you and your family are otherwise responsible.

• Money up to £200.
• Valuable property up to 40% of the amount for which you insure the contents but

not more than 5% for any one item, set or collection.
• Television or radio receiving aerials or satellite dishes on the premises.

but not
• Motor vehicles (other than motorised gardening equipment), caravans, trailers of all

descriptions and watercraft, aircraft or hovercraft (other than hand-propelled or
models) and fitted accessories.

• Animals.
• Deeds, documents (other than passports and driving licences), bonds, bills of

exchange, securities or manuscripts unless defined as money.
• Landlord’s fixtures and fittings.
• Items held or used for any business, profession or employment unless otherwise stated

in the schedule.
• Items more specifically insured under another policy.
• Items which could be insured under other sections of this policy.

Credit, charge, cheque, bankers or cash dispenser cards all held for private or domestic
purposes.

Damage caused by sudden and accidental means.

Such temporary or permanent works to protect the buildings or the contents that shall
be necessary following a sudden or unforseen event which creates the risk of damage or
a potential risk to the health of you or any member of your household or third parties.
Repairs not covered
– Any amount in excess of that necessary to provide protection from further risk
– Permanent repairs which are made by a contractor unless authorised by FirstAssist.

A change we or our agent make in writing to the policy.

The first part of any claim which you must pay as specified in the policy. (If a claim is
made under two or more sections of the HomeCover Policy for loss or damage resulting
from the same cause at the same time only one or the higher excess will be deducted
from the total amount of the claim.)

 

This part of the policy sets out the words which have special meaning.  Each word is listed with the
meaning explained below and is printed in bold type whenever it appears in the policy.
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Words with Special Meanings
FirstAssist

Home

Insurance Period

Journey

Loss/Lost

Money

Office Equipment

Overall Exclusions

Premises

Unfurnished

Unoccupied

Utilities

Valuable Property

We/Our/Us

You/Your

Your Family

Your Household

FirstAssist Insurance Services Limited, Marshall’s Court, Marshall’s Road, Sutton, Surrey SM1 4DU

The private dwelling and any outbuildings at the address shown in the schedule.

The period starting and ending on those dates shown in your schedule and for any following
period but only if we accept your renewal premium.

Any journey you take which lasts no more than 60 days. The journey must begin during the
insurance period. You will be covered from when you leave your home or place of business
until you arrive back at home or your place of business at the end of the journey.

Physical loss

Cash, bank and currency notes, cheques, postal orders, bankers drafts, travellers cheques,
savings stamps and certificates, premium bonds, current postage stamps which are not part
of a collection, gift tokens, luncheon vouchers, trading stamps and phonecards all held for
personal or domestic purposes only.

Office furniture, stationery, typewriters, photocopiers, telecommunications equipment, word
processors, computers and their associated equipment.

Exclusions which apply to all sections of the policy (as listed on page 10 of the policy).

The buildings and land within the boundary at the insured address shown in the schedule.

Without sufficient furniture and furnishings for normal living purposes. 

Not lived in by you or your family or any other person with your permission for more than
35 consecutive days.

Underground drains, pipes, cables, tanks and inspection chambers providing services to or
from the home.

• Jewellery, gemstones and pearls.
• Furs.
• Items of gold, silver or other precious metals.
• Works of art, pictures and curios.
• Collections of any kind including but not limited to stamps, coins and medals.
• Watches and clocks.

Royal & Sun Alliance Insurance plc and anyone we may appoint to act on our behalf.

The person or persons named in the schedule.

Your spouse, partner, children (including adopted and foster children), parents, other relatives
that normally reside with you in the home and any other person agreed by us in writing.

You, your family and your resident domestic employees.
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Overall Exclusions
These apply to all sections of the policy. This policy will not cover any claims arising from:

(a) any event occurring before this policy came into force.

(b) wilful or malicious conduct of you or your family. 

(c) mechanical or electrical fault or breakdown unless otherwise stated in the policy.

(d) any indirect loss other than loss of rent as described in the policy.

(e) war, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil war, rebellion,
revolution, insurrection, military force or coup.

(f) pressure waves caused by aircraft and the like.

(g) radioactivity or ionising radiation.

(h) confiscation, requisition or destruction by order of any government or local authority.

(i) wear, tear, scratching, gradual deterioration, fungus, wet & dry rot, rust, corrosion, moth, vermin,
insects, grubs, worms, climatic or atmospheric conditions.

(j) any process of heating, drying, cleaning, dyeing, alteration or repair.

(k) the use of inadequate or defective materials, defective design or faulty workmanship.

(l) theft other than by violent and forcible means whilst the premises are let, lent or shared.

(m) accidental damage whilst the premises are let, lent or shared.

(n) damage to films, records, discs, cassettes and tapes when in use except by one of the causes listed
in Section 2A, 1-10.

(o) Any claim or expense of any kind directly or indirectly caused by or arising out of 
pollution or contamination unless caused by:
– a sudden unexpected incident, or
– oil or water escaping from a fixed oil or fixed water installation, 
and which was not the result of an intentional act, 
and, which occurs during any insurance period.

All pollution or contamination which arises out of one incident shall be deemed to have occurred at the
time such incident takes place.

(p) Any loss or damage caused by or liability arising from any computer hardware or software or other
electrical equipment not being able to recognise or process any date as the true calendar date.
Subsequent loss or damage which is otherwise covered by the policy is nevertheless insured.
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Policy Conditions
These are the conditions of insurance you and your family will need to meet as your part of this
contract.

1: Governing Law
Both you and we may choose the law which applies to this contract.  However, unless you and
we agree otherwise, the law which applies is the law applicable in the part of the United
Kingdom, Channel Islands or Isle of Man in which you live.  Full details will be provided in your
policy documentation.  
The language used in this policy and any communications relating to it will be English.

2: Your responsibilities are to:
a) take reasonable steps to prevent loss, damage, accident or disease.
b) maintain your buildings and contents in a good state of repair at all times.
c) notify us in writing immediately of any change in circumstances which might reasonably

affect our willingness to provide the cover or the terms on which we will do so, including
the level of premium.

3: Your obligations following an incident giving rise to a claim or possible claim are to:
a) report any potential claim to us as soon as reasonably possible.
b) provide detailed particulars, proof, evidence, information or assistance that we may

reasonably require at your expense.
c) notify the Police of any incident involving theft, accidental loss or malicious damage as soon

as possible.
d) send us, immediately and unanswered, every letter, writ or other document received in

connection with a claim against you or your family covered by this policy.
e) not admit liability or promise any payment in connection with a claim or possible claim

against you or your family without our written consent.
f) assist us when reasonably required to do so with regard to any aspect of a claim.

4: Our rights following a claim or possible claim
We will be entitled to:

a) enter any building where loss or damage has been caused, to minimise the loss or damage
and deal with any salvage in a reasonable manner as we see fit;

b) choose whether to settle the claim by reinstatement, replacement or repair or, if we agree,
by cash payment after a deduction for discounts available to us; 

c) exercise sole control over dealings with any third party claim and associated legal
proceedings. 

d) pursue in the name of you or your family but for our benefit any claim where a right of
recovery from a third party exists.

5: Fraud
If you or anyone acting for you makes a claim under this policy knowing the claim to be false in
any respect this policy will not apply and we will cancel the policy with immediate effect.

6: Other Insurance
Where a claim is covered under this policy and this claim is covered by any other insurance, we
will only pay our rateable proportion. You must give us full details of the other insurance.

7: Cancellation of the Policy
You may cancel the contract by giving us 7 days’ notice in writing.  If you cancel the policy you
may be entitled to a refund of premium provided that no claim has been made during the current
insurance period.
We can cancel this policy by giving you at least 14 days’ notice at your last known address.  This
will not affect your right to make a claim for any event that happened before the cancellation
date.  If we cancel the policy we will refund premiums already paid for the remainder of the
current insurance period.
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Emergency Assistance & Repairs
This cover is operative for all HomeCover Policies.

2: CLAIM SETTLEMENT FOR EMERGENCY REPAIRS

When telephoning the emergency advice and repair service, you must provide the policy number of this policy
as shown in your schedule and any other information they may reasonably request.
They will make any payment for Emergency Repairs direct to the contractor, not you.

The most the emergency advice and repair service will pay in respect of any one incident is £250.

Any reasonable amount in excess of £250 may be claimed under Section 1 – Buildings or Section 2 – Contents
provided such loss or damage is covered under your policy.

The emergency advice and repair service
will not pay for:

– Loss of or damage to walls, gates, hedges, fences,
trees or plants unless it creates an immediate risk of
further damage to property or an immediate risk to
health.

– Costs resulting from an agreement which would not
have arisen without the agreement.

1: COVER

The emergency advice and repair service will arrange
and pay for an experienced and competent contractor
to make Emergency Repairs provided you or any
member of your household notify them of the
emergency through the Freephone number.

They will arrange and pay for overnight
accommodation of your household if the emergency
advice and repair service accept that your home is
uninhabitable due to the event.



Section 1 – Buildings
The standard cover under this section includes the Automatic Extra Covers described in B, pages 16 and 17.

A –  STANDARD COVER

13

H O M E C O V E R  P O L I C Y

Under this section, we will pay for loss or damage to
the building(s) caused by:

1: Fire, Lightning, Explosion, Earthquake, Riot, Civil
Commotion, Labour or Political Disturbances.

2: Smoke.

3: Malicious Acts or Vandalism. 

4: Storm or Flood.

a) the amount of any additional excess shown in the
schedule.

b) reduction in values of the buildings following a
claim paid under this policy

c) claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

but not
• the first £50 of each incident of loss or damage.

• loss or damage from any gradually operating cause.

• loss or damage caused by smog

but not
• the first £50 of each incident of loss or damage.

• loss or damage caused by your paying guests,
tenants or domestic employees.

• loss or damage when the home is unoccupied or
unfurnished. 

but not
• the first £50 of each incident of loss or damage.

• loss or damage to fences, hedges and gates unless
damaged by falling trees or branches.

• loss or damage following frost, subsidence, ground
heave or landslip.

This section of the policy does not cover:
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Section 1 – Buildings
A – STANDARD COVER

5: Escape of water from any washing machine,
dishwasher, refrigerator, freezer, fixed domestic
water or heating installation or fixed fish tank in the
home or freezing weather conditions causing loss or
damage to any fixed domestic water or heating
installation in the home. 

6: Theft or attempted theft.

7: Impact by any moving object or animal originating
outside the buildings.

8: Leakage of oil from any fixed oil fired heating
installation.

9: Subsidence or ground heave or landslip affecting
the site on which the building stands.

but not
• the first £50 of each incident of loss or damage.

• loss or damage when the home is unoccupied or
unfurnished.

but not
• the first £50 of each incident of loss or damage. 

• theft or attempted theft by your paying guests and
tenants. 

• loss or damage when the home is unoccupied or
unfurnished.

but not
• the first £50 of each incident of loss or damage. 

but not
• the first £50 of each incident of loss or damage. 

• loss or damage when the home is unoccupied or
unfurnished.

but not
• the first £500 of each incident of loss or damage.

• loss or damage caused by:
i) coastal or riverbank erosion.
ii) the action of chemicals or the reaction of 

chemicals on the buildings.
iii) normal settlement, shrinkage or expansion.

• loss or damage occurring whilst the buildings are
undergoing demolition, structural repairs or alterations.

• loss or damage to or resulting from the movement of
solid floor slabs unless the foundations beneath the
external walls of the home are damaged at the same
time by the same cause.

• loss or damage to walls, fences, hedges, gates, drives,
paths, terraces, patios, swimming pools and hard
courts forming part of the home, tanks, drains, pipes or
cables servicing the home unless the home is damaged
at the same time.
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Section 1 – Buildings
A – STANDARD COVER

10: Any other damage to the home but not
• the first £50 of each incident of loss or damage.

• loss or damage by a cause listed in or specifically
excluded under 1 - 9 of this section.

• loss or damage to underground utilities.

• loss or damage caused by:
i) alterations, renovations, additions and repairs.
ii) pets.
iii) any paying guest or tenant.

• normal redecoration and maintenance.

• loss or damage to:
i) outside water installations
ii) buildings of unsound construction.

• loss or damage when the buildings are unoccupied
or unfurnished.
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Section 1 – Buildings
B –  AUTOMATIC EXTRA COVERS

(ii) Selling Your Home
If you have contracted to sell the home the
contracting purchaser shall be entitled to the
benefit of cover under section 1 of this policy
between exchange of contracts and completion of
the sale.

(iii) Damage to Gardens
We will pay the cost of making good damage to
your gardens caused by the Fire Brigade attending
the premises in connection with a claim under this
policy. 

The most we will pay is £1,000 arising from any one
claim or series of claims arising from one event.

(iv) Alternative Accommodation or Loss of Rent
If your home is temporarily uninhabitable due to a
claim under section 1A of this policy, we will pay
the

(a) cost of reasonable alternative accommodation
if you or your family occupy the home or 

(b) loss of rent receivable if the home is lent, let 
or sublet at the time the damage occurred.

The most we will pay is 20% of the amount for
which you insure the building for any one claim or
series of claims arising from one event.

but not
• the first £50 of each incident of loss or damage.

• loss or damage by a cause listed in or specifically
excluded under 1-9 of this section.

• loss or damage caused by alterations, renovations
or repairs.

• claims arising from any overall exclusion.

but not
• if the purchaser has insured the home.

• if the purchaser does not complete the purchase.

• claims arising from any overall exclusion.

but not
• claims arising from any overall exclusion.

but not
• if there is unreasonable delay in carrying out work

to the home.

• once the home is habitable again.

• claims arising from any overall exclusion.

i) Underground Utilities
We will pay for loss or damage to underground
utilities for which you are legally responsible.
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Section 1 – Buildings
B –  AUTOMATIC EXTRA COVERS

(v) Trace And Find
We will pay the cost of finding the source of any
escape of water from any fixed domestic water or
heating installation at the home including
subsequent repair to walls, floors and ceilings of the
home.

The most we will pay is £5,000 arising from any one
claim or series of claims arising from one event.

(vi) Extended Cover When The Home Is Unoccupied
The period defined as unoccupied on page 9 is
extended to 60 consecutive days provided the
home is your principal residence and

(a) all locks, bolts and protective devices are 
brought into operation;

(b) domestic water and heating installations are 
turned off at the mains and drained; gas, 
electricity or oil services are turned off at the 
main or supply tank. 

(c) a regular internal inspection of the home is 
made at intervals of not more than seven days
by a responsible person.

(d) as an alternative to (b), where the property has
the benefit of a gas or oil fired central heating
system fitted with automatic controls and a
separate thermostat, the system must be set to
operate continuously for 24 hours each day at
not less than 12 degrees Celsius or 53 degrees
Fahrenheit with any loft entrance left open to
prevent freezing OR where a system as
described above is installed and is additionally
fitted with a 'frost stat' in the loft area that is
designed and installed to override all other
heating controls irrespective of their functional
status, then this may be set to operate at not
less than 8 degrees Celsius or 40 degrees
Fahrenheit.  When the heating system is not in
use it must be drained and turned off at the
mains.

but not
• any costs incurred without our prior permission.

• the cost of repairs to any fixed domestic water or
heating installation.

• claims arising from any overall exclusion.
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Section 1 – Buildings
C – BASIS  OF SUM INSURED

The amount for which you insure the buildings must represent the cost of reinstating the buildings as new
including the following additional costs you may incur as a result of damage insured under this section:

• Architects, surveyors, consulting engineers and legal fees;
• Costs incurred to comply with statutory requirements or local authority bye-laws;
• The cost of clearing the premises and making the home safe.

Your sum insured will be adjusted each month to reflect changes in the rebuilding cost as shown in the index provided
by the Royal Institution of Chartered Surveyors or a suitable alternative. The renewal premium will be calculated on
the adjusted amount. If the index should fall, the amount for which you insure the buildings will be maintained.

You may advise us of any increase in the amount for which you insure the buildings at any time during the
insurance period. This will be index-linked from the following renewal date.

D –  BASIS  OF CLAIMS SETTLEMENT

If the buildings are in a good state of repair at the time of loss or damage and the amount for which you insure the
buildings is sufficient to cover the full cost of reinstatement as new as described in C above, we will, at our option:

(a) pay the cost of repair or reinstatement of the damaged part of the buildings or
(b) pay the cost of replacement of the damaged part of the buildings or
(c) make a cash payment

If the buildings are not in a good state of repair or the amount for which you insure the buildings is not sufficient,
we will, at our option:

(a) pay the cost of reinstating the damage less a deduction for any wear and tear, deterioration or betterment

If the damaged parts of the buildings cannot be economically repaired or replaced, we will, at our option:

(a) pay the reduction solely due to the damage in the market value of the buildings immediately prior to the
damage.

The most we will pay under this section is the amount for which you insure the buildings, unless stated otherwise,
plus the cost of alternative accommodation or loss of rent as described under section 1B (iv) for any one claim or
series of claims arising from one event.

Provided you take all reasonable steps to make sure the work is completed without delay, the amount for which you
insure the buildings will not be reduced by the amount of any claim payment unless we notify you in writing to the
contrary.

We will not pay:

• the cost of work to undamaged parts of the buildings;
• costs you incur to comply with statutory requirements or local authority bye-laws where notice of the 

requirement was given prior to the damage occurring;
• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour

or design or where replacements cannot be matched.
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Section 1 – Buildings

E –  PROPERTY OWNERS L IABIL ITY

We will pay all claims arising from an event occurring
whilst this policy is in force for which you or your family
are legally liable in respect of:

(a) accidental death or bodily injury to any person or
loss or damage to property arising:

i) from your ownership (but not occupation) of
the premises.

ii) under Section 3 of the Defective Premises Act 
1972 or Section 5 of the Defective Premises 
(Northern Ireland) Order 1/1/75 as a result of 
defects in any premises you have owned and 
occupied and sold since these laws came into 
effect. If you sell the premises cover provided 
by this paragraph will continue for 7 years from 
the date the home was sold.

(b) all reasonable associated costs, expenses and legal
fees agreed by us in writing.

The most we will pay is £2,000,000 inclusive of costs,
expenses or legal fees in respect of any one claim or
series of claims arising from one event.

but not your liability:
• for accidental death or bodily injury to you or your
family or a person under a contract of employment
with you.

• for claims arising under any agreement unless
liability would have existed otherwise.

• for loss or damage to property belonging to or in
the custody or control of you or your family, or a
person under a contract of employment with you.

• for claims arising from any profession, business or
employment.

• arising under any other section of the policy.

• for claims arising from any overall exclusion.
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Section 2 – Contents
The standard cover under this section includes the Automatic Extra Covers described in B, pages 22 to 25. If you

have purchased Optional Accidental Damage cover as described in C, it will be shown in the schedule.

A –  STANDARD COVER

a) the amount of any additional excess shown in the
schedule.

(b) excluded property as defined in Contents unless
described in the schedule.

(c) valuable property or money contained in any
garage or outbuilding at your home.

(d) other contents in any garage or outbuilding at your
home for more than £3,000.

(e) claims arising from any overall exclusion.

(f) reduction in value of the contents following a claim
paid under this policy.

(g) items kept in the open except as provided under
Automatic Extra Cover (xii).

but not
• the first £50 of each incident of loss or damage.

but not
• the first £50 of each incident of loss or damage. 
• loss or damage from any gradually operating cause.
• loss or damage caused by smog.

but not
• the first £50 of each incident of loss or damage. 
• loss or damage caused by your paying guests,

tenants or domestic employees.
• loss or damage when the your home is unoccupied

or unfurnished.

but not
• the first £50 of each incident of loss or damage.
• loss or damage following frost, subsidence, ground

heave or landslip.

This section of the policy does not cover:

Under this section, we will pay for loss or damage to
contents in the home caused by:

1: Fire, Lightning, Explosion, Earthquake, Riot, Civil
Commotion, Labour or Political Disturbances. 

2: Smoke.

3: Malicious Acts or Vandalism.

4: Storm or Flood
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Section 2 – Contents
A – STANDARD COVER

5: Escape of water from any washing
machine, dishwasher, refrigerator,
freezer, fixed domestic water or heating
installation or fixed fish tank in the
home.

6: Theft or attempted theft.

7: Impact with the buildings directly
caused by any moving object or animal
originating outside the home.

8: Leakage of oil from any fixed oil fired
heating installation including loss of the
oil.

9: Subsidence or ground heave or landslip
affecting the site on which the home
stands.

10: Falling television or radio receiving
aerials or satellite dishes including
damage to the items themselves.

but not
• the first £50 of each incident of loss or damage.

• loss or damage when the home is unoccupied or unfurnished.

but not
• the first £50 of each incident of loss or damage.

• theft or attempted theft by your paying guests and tenants.

• loss by deception, other than deception used solely to enter the
home.

• loss or damage when the home is unoccupied or unfurnished.

• loss or damage to property in a vehicle where there is no
evidence of forcible entry unless the vehicle itself is stolen.

but not
• the first £50 of each incident of loss or damage.

but not
• the first £50 of each incident of loss or damage.

• loss or damage when the home is unoccupied or unfurnished.

but not
• loss or damage caused by:

i) coastal or riverbank erosion.
ii) the action or reaction of chemicals.
iii) normal settlement, shrinkage or expansion.

• loss or damage occurring whilst the buildings are undergoing
demolition, structural repairs or alterations.

• loss or damage resulting from the movement of solid floor slabs
unless the foundations beneath the external walls of the home
are damaged at the same time by the same cause.

but not
• the first £50 of each incident of loss or damage.
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Section 2 – Contents
B –  AUTOMATIC EXTRA COVERS

We will also pay for:

(i) Contents Temporarily Away From Your Home
Loss or damage to contents by causes 1-10 of
section 2A of this policy whilst:

(a) temporarily in any bank, safety deposit,
occupied private dwelling, hall of residence,
caravan or any secure place where you or your
family work or reside.

(b) being carried by you, your family or your
authorised agent to or from any bank or safety
deposit.

(ii) Glass
Accidental breakage of mirrors, plate glass tops to
furniture and fixed glass in furniture, pictures or
fixed ceramic hobs.

(iii) Home Entertainment Equipment
Damage to radio, television, recording and audio
equipment, video cassette recorders, home
computers, monitors, television games and
satellite or cable decoders in the home.

(iv) Your Visitors’ Personal Effects
Damage to personal effects in the home belonging
to your visitors by causes 1 – 10 of section 2A of 
this policy. 

The most we will pay is £500 for any one claim or
series of claims arising from one event.

but not
• the first £50 of each incident of loss or damage.

• loss of money by theft unless force is used to gain
entry into or exit from a building.

• loss by deception.

• loss by theft or attempted theft unless force is used.

• loss or damage to contents whilst in a furniture
depository.

• loss or damage occurring outside the United
Kingdom.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• breakage by any paying guest or tenant.

• breakage when the home is unoccupied or
unfurnished.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• loss or damage caused by any paying guest or
tenant.

• loss or damage when the home is unoccupied or
unfurnished.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• loss or damage when the home is unoccupied or
unfurnished.

• claims arising from any overall exclusion.
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Section 2 – Contents
B –  AUTOMATIC EXTRA COVERS

(v) Alternative Accommodation or Loss of Rent
If the home is temporarily uninhabitable due to a
claim under section 2A of this policy we will pay the 

(a) cost of reasonable alternative accommodation 
if you occupy the home or 

(b) loss of rent receivable if the home is lent, let or
sublet at the time the damage occurred.

The most we will pay is 20% of the amount 
for which you insure the contents for any one 
claim or series of claims arising from one event.

(vi) Replacement Locks
The reasonable cost incurred in replacing and
installing external door locks to the home where the
keys of such locks have been stolen or lost in
circumstances which might lead to the security of
the home being compromised.

The most we will pay is £500 for any one claim or
series of claims arising from one event.

(vii) Replacement of Deeds
The cost necessarily incurred in preparing new title
deeds to the home following loss or damage by
causes 1–10 of section 2A of this policy while the
deeds are in the home or in the custody of a bank,
building society or solicitor for safe keeping. 

The most we will pay is £500 for any one claim or
series of claims arising from one event.

(viii) Loss of Metered Water
Loss of metered water following damage to the
domestic water or heating installations in the home
by any cause insured under section 2A of this policy.

The most we will pay is £1,000 for any one claim or
series of claims arising from one event.

but not
• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss.

• loss when the home is unoccupied or unfurnished.

• claims arising from any overall exclusion.
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Section 2 – Contents
B –  AUTOMATIC EXTRA COVERS

(ix) Household Removal
loss or damage to contents whilst they are: 

(a) in transit by road or rail between the home and
an established depository or to your new
permanent residence within the United Kingdom.

(b) in temporary storage, for up to 7 days in a 
furniture depository. 

(x) Business Property
loss or damage by causes 1-10 of section 2A of
this policy to office equipment and fittings owned
by you or your family or for which you or your
family are legally responsible and kept within the
home.

The most we will pay is £5,000 for any one claim
or series of claims arising from one event.

(xi) Wedding Gifts
loss or damage by causes 1-10 of section 2A of
this policy to wedding gifts for you or your family
for one month before and after the wedding in

• the home
• the building where the reception is held.
• the married couple's home.
• transit between these places.

The most we will pay is 15% of the amount for
which you insure your contents for any one claim
or series of claims arising from one event.

(xii) Items Kept in the Open
loss or damage to contents in the open on the
premises by causes 1-10 of section 2A of this
policy.

The most we will pay is 5% of the amount for
which you insure the contents or £2,000
whichever is the lesser for any one claim or series
of claims arising from one event.

but not
• the first £50 of each incident of loss or damage.

• loss or damage to money, gold or silver articles,
jewellery or furs.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• loss or damage to stock or money.

• any indirect loss of earnings or turnover resulting
from any cause.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• loss or damage whilst the home or the married
couple's home is unoccupied. 

• loss or damage outside the United Kingdom.

• loss or damage to money.

• claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• loss or damage when the home is unoccupied or
unfurnished.

• loss or damage to:
- money
- valuable property or
- pedal cycles left unattended unless 

immobilised by a security device

• claims arising from any overall exclusion.
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Section 2 – Contents
B –  AUTOMATIC EXTRA COVERS

(xiii) Extended Christmas Cover
The amount for which you are insured under this
section is automatically increased by 10% during
the month of December to cover loss or damage
to gifts and extra food and drink bought for the
Christmas season.

(xiv) Extended Cover when the Home is Unoccupied
The period defined as unoccupied on page 9 is
extended to 60 consecutive days provided the
home is your principal residence and

(a) all locks, bolts and protective devices are
brought into operation.

(b) domestic water and heating installations are turned
off at the mains and drained; gas, electricity or oil
services are turned off at the main or supply tank. 

(c) a regular internal inspection of the home is
made at intervals of not more than seven days
by a responsible person.

(d) as an alternative to (b), where the property has the
benefit of a gas or oil fired central heating system fitted
with automatic controls and a separate thermostat,
the system must be set to operate continuously for 24
hours each day at not less than 12 degrees Celsius or
53 degrees Fahrenheit with any loft entrance left open
to prevent freezing OR where a system as described
above is installed and is additionally fitted with a 'frost
stat' in the loft area that is designed and installed to
override all other heating controls irrespective of their
functional status, then this may be set to operate at
not less than 8 degrees Celsius or 40 degrees
Fahrenheit.  When the heating system is not in use it
must be drained and turned off at the mains.

C –  OPTIONAL ACCIDENTAL DAMAGE COVER

We will also pay for any other damage to contents in
the home.

but not
• the first £50 of each incident of loss or damage.

• loss or damage specifically excluded under causes 
1-10 of section 2A of this policy.

• loss or damage occurring when the home is let, lent
or shared.

• loss or damage caused by pets.

• reduction in value of the contents following a claim
paid under this policy.

• claims arising from any overall exclusion.
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Section 2 – Contents
D – BASIS  OF SUM INSURED

The amount for which you insure the contents must represent the full cost of replacing the contents as new with
the exception of clothing, household linen and furs for which an allowance will be made for wear and tear or
deterioration.

The amount for which you insure the contents will be adjusted each month to reflect changes in the Household
Goods Section of the Retail Price Index or a suitable alternative. The renewal premium will be calculated on the
adjusted amount. If the index should fall, the amount for which you insure the contents will be maintained.

You may advise us of any increase in the amount for which you insure the contents at any time during the
insurance period. This will be index-linked from the following renewal date.

E  –  BASIS  OF CLAIMS SETTLEMENT

If the amount for which you insure the contents is sufficient to cover the full cost of replacing the contents as
new as described in D above, we will, at our option

(a) pay the cost of replacement as new at the time of loss or damage or repair or 

(b) replace the items as new or arrange for the repair to be carried out or

(c) make a cash payment based on the amount we would pay to repair or replace.

If the amount for which you insure the contents is not sufficient or you decide not to replace, reinstate or repair
the items, we will, at our option

(a) pay the cost of replacement or reinstatement less a deduction for any wear, tear, deterioration or
betterment or

(b) pay the reduction in value of the items resulting from the damage but not exceeding the estimated cost
of repair or

(c) pay the value of the items based on the price you would have obtained if sold on the open market 
immediately before the loss or damage occurred

The most we will pay under this section is the amount for which you insure the contents unless stated otherwise,
plus the cost of alternative accommodation or loss of rent as defined under Section 2B(v) for any one claim or
series of claims arising from one event.

We will make a deduction for wear and tear or betterment under this section for clothing, household linen or furs.

We will not pay:
• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature,

colour or design or where replacements cannot be matched. 

The amount for which you insure the contents will not be reduced by the amount of any claim payment unless
the item which is totally lost or destroyed is specified individually on the schedule.
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Section 2 – Contents
F –  L IABIL IT IES

1 Occupiers and Personal Liabilities
We will pay

(a) all sums for which you or your family as
occupier of the premises or in any other
personal capacity become legally liable for
accidental death or bodily injury to any person
or damage to their property arising anywhere
in the United Kingdom or elsewhere whilst this
policy is in force.

(b) all associated costs, expenses and legal fees
agreed by us in writing. 

The most we will pay is £2,000,000 for any claim or
series of claims arising from one event.

but not your liability:
• for accidental death or bodily injury to you, or your
family or a person under a contract of employment
with you. 

• for loss or damage to property belonging to or in
the custody or control of you or your family. 

• arising from a contract unless you or your family
would have been legally liable anyway.

• if you are outside the United Kingdom for more
than 60 days on any one journey.

• for loss or damage arising from
i) ownership of any land or building.
ii) occupation of any land or building other than

the home.
iii) any profession, business or employment.
iv) ownership, possession or use of any

a) motor vehicle, horse-drawn vehicle 
watercraft, hovercraft or aircraft other than:
(i) hand-propelled or models.
(ii) motorised gardening equipment used

on the premises.

b) caravan or trailer whilst being towed.

c) animal defined in the Dangerous Wild
Animals Act 1976 and any related
legislation.

d) proscribed animal under the Dangerous
Dogs Act 1991 and any related legislation.

v) transmission of any communicable disease.
vi) use of horses for hunting, polo or racing of any

description.

• for the cost of repairing or making good your or
your family's defective work.

• insured under any other section of this policy. 

• for claims arising from any overall exclusion.
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Section 2 – Contents
F –  L IABIL IT IES

2 Employers’ Liability
We will pay 

(a) all sums for which you or your family become
legally liable for accidental death or bodily 
injury to domestic staff employed by you or
your family arising from the work they are 
employed to do whilst this policy is in force.

(b) all associated costs, expenses and legal fees
agreed by us in writing.

The most we will pay is £10,000,000 for any one
claim or series of claims arising from one event.

3 Tenants’ Liability
We will pay 

all sums which you or your family become legally
liable to pay as a tenant of the home for damage to
the buildings resulting from causes 1-9 in section
1A arising whilst this policy is in force.

The most we will pay is 20% of the amount for
which you insure your contents inclusive of costs,
expenses and legal fees for any claim or series of
claims arising from one event.

4 Unrecovered Damages
We will pay

the amount of any outstanding and unrecovered
award of damages and costs obtained after a
defended hearing made in a court in the United
Kingdom if such award has not been paid to you or
your family within three months of the date of the
award.

The most we will pay is £2,000,000 inclusive of
costs, expenses and legal fees for any one claim or
series of claims arising from any one event.

but not your liability
• insured under any other section of this policy.

• for claims arising from any overall exclusion.

but not
• the first £50 of each incident of loss or damage.

• any damage excluded from causes 1 – 9 in section
1A.

• claims arising from any overall exclusion.

but not
• if an appeal is pending.

• if the incident giving rise to the claim occurs outside
the insurance period.

• if paragraph F1 of this section would not have
insured you or your family had the award been
made against you or your family.
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COVER

Under this section we will pay for

Loss or damage by any cause to your clothing and
other items designed to be worn or normally carried
anywhere in the world.

The most we will pay for any one item is £1,000.

The most we will pay in total for any one claim or series
of claims arising from any one event is the amount for
which you insure under this section.

but not
• the first £50 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage when the item is outside the United
Kingdom for more than 60 days on any one
journey.

• loss or damage to:
i) contact or corneal lenses.
ii) dental or other medical appliances intended to

be permanently attached to the body.
iii) pedal cycles, sports and camping equipment,

household goods, money, credit cards or
documents (other than passports or driving
licences).

iv) clothing used solely for sporting purposes.
v) mechanically propelled vehicles, watercraft,

aircraft, caravans and trailers and their parts or
accessories, tools or fitted entertainment
systems.

vi) items in a vehicle where there is no evidence of
forcible entry unless the vehicle itself is stolen.

vii) plants and living creatures.
viii) items held for any business, profession or

employment.

• items more specifically insured under another policy.

• claims arising from any overall exclusion.
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Section 3 – Unspecified Personal Possessions
BASIS  OF SUM INSURED

The amount for which you insure should represent the maximum value of your personal possessions away from
the home for the full cost of replacement as new after a deduction for wear, tear or deterioration of clothing and
furs.

The amount for which you insure under this section excludes items with a replacement cost of £1,000 or more
and items which can be more specifically insured under other sections of the policy.

BASIS  OF CLAIMS SETTLEMENT

If the amount for which you insure under this section is sufficient as described above, we will, at our option:

(a) pay the cost of replacement as new or repair or

(b) replace the item as new or arrange for the repair work to be carried out or

(c) make a cash payment based on the amount we would pay to replace or repair

If the amount for which you insure under this section is not sufficient or you decide not to replace or repair the
items, we will, at our option:

(a) pay the cost of replacement less a deduction for wear, tear, deterioration or betterment or

(b) pay the reduction in value of the items resulting from the damage but not exceeding the estimated cost
of repair or

(c) pay the value of the items based on the price you would have obtained if sold on the open market.

We will not pay:

• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour
or design or where replacements cannot be matched. 

We will make a deduction for wear, tear or deterioration for clothing or furs.
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Section 4 – Specified Personal Possessions
COVER

but not
• the first £50 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage when the item is outside the United
Kingdom for more than 60 days on any one
journey.

• loss or damage to:
i) items held for any business, profession or 

employment unless specifically mentioned in 
the schedule.

ii) items in a vehicle where there is no evidence 
of forcible entry unless the vehicle itself is 
stolen.

• claims arising from any overall exclusion.

Under this section we will pay for:

Loss or damage by any cause to personal possessions
specified in the schedule for this section anywhere in
the world.

The most we will pay is the amount for which the item
is insured in the schedule for this section of the policy.
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Section 4 – Specified Personal Possessions
BASIS  OF SUM INSURED

The amount for which you insure the items should represent the full cost of replacement as new after making a
deduction for wear, tear or deterioration of clothing and furs.

BASIS  OF CLAIMS SETTLEMENT

If the amount for which you insure the items is sufficient as described above, we will, at our option:

(a) pay the amount for which the items are insured as shown on the schedule at the time of the loss or
damage or

(b) replace the items as new or arrange for the repair work to be carried out or

(c) make a cash payment based on the amount we would pay to replace or repair

If the amount for which you insure the items is not sufficient or you decide not to replace or repair the items, we
will, at our option:

(a) pay the amount for which the items are insured as shown on the schedule at the time of the loss or
damage or the amount we would pay to replace, whichever is the lesser or

(b) pay the reduction in value of the items resulting from the damage but not exceeding the estimated cost
of repair or

(c) pay the value of the items based on the price you would have obtained if sold on the open market.

Items which have been totally lost or destroyed will not be reinstated automatically. If cover is required for
replacement items, you need to advise us.

We will not pay:

• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour
or design or where replacements cannot be matched.

We will make a deduction for wear, tear or deterioration for clothing or furs.
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Section 5 – Contents of Deep Freezer
COVER

but not
• the first £50 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule

• loss or damage if the deep freezer or refrigerator is
over 10 years of age.

• loss or damage resulting from the deliberate act of
the supply authority or its employees.

• loss or damage when the home is unoccupied or
unfurnished.

• claims arising from any overall exclusion.

Under this section we will pay:

The replacement cost of food which is spoilt in the deep
freezer or freezer compartment of a refrigerator in the
home due to a rise or fall in temperature or
contamination by refrigerant or refrigerant fumes.

The most we will pay is £500 for any one claim or series
of claims arising from one event or the amount for
which you insure if greater.
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Section 6 – Sports and Camping Equipment

but not
• the first £50 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage when the property is outside the
United Kingdom for more than 60 days on any one
journey.

• loss or damage to:
i) sports equipment whilst in use.
ii) motorised vehicles, pedal cycles, caravans, 

aircraft and small craft.
iii) items in a vehicle where there is no evidence of

forcible entry unless the vehicle itself is stolen.

• theft of trailers unless immobilised by a security
device when not attached to a vehicle.

• items more specifically insured under another policy.

• claims arising from any overall exclusion.

Under this section we will pay for:

Loss or damage to your sports and camping equipment
and accessories anywhere in the world.

The most we will pay is the amount for which you
insure under this section.
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BASIS  OF CLAIMS SETTLEMENT

We will, at our option

a) pay the cost of replacement as new or repair or 

b) replace the items as new or arrange for the repair to be carried out or

c) make a cash payment based on the amount we would pay to repair or replace.

A deduction for wear, tear or deterioration or betterment will be made: 

• in respect of any claim settlement for clothing.

• where the insured article is not replaced or repaired.

We will not pay:

• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour or
design or where replacements cannot be matched. 

The amount for which you insure under this section will not be reduced by the amount of any claim payment
unless the item which is totally lost or destroyed is specified individually on the schedule.

Section 6 – Sports and Camping Equipment
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Section 7 – Pedal Cycles
COVER

but not
• the first £50 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage whilst being used for racing, pace-
making or trials.

• loss or damage to tyres or accessories unless the
cycle is lost or damaged at the same time.

• theft by deception.

• theft when left unattended unless the cycle is at
your premises, in a building or immobilised by a
security device.

• loss or damage to pedal cycles and accessories
outside the United Kingdom for more than 60 days
on any one journey.

• items more specifically insured under another policy.

• claims arising from any overall exclusion.

Under this section we will pay for:

Loss or damage to your pedal cycles and accessories
anywhere in the world.

The most we will pay is £1,000 for any one pedal cycle
and its accessories or the amount for which it is insured
whichever is the lesser.

BASIS  OF CLAIMS SETTLEMENT

For any cycle or accessories, we will, at our option:

a) pay the cost of replacement as new or repair or 

b) replace the items as new or arrange for the repair to be carried out or

c) make a cash payment based on the amount we would pay to repair or replace.

A deduction for wear, tear, deterioration or betterment will be made where the item is not replaced or repaired.

The amount for which you insure under this section will not be reduced by the amount of any claim payment
unless the item which is totally lost or destroyed is specified individually on the schedule.
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Section 8 – Personal Money and Credit Cards 

Under this section we will pay for:

(a) loss or damage to personal money and held for
social, domestic or charitable purposes by you or
your family and fraudulent use of your credit cards
by unauthorised persons anywhere in the world.

(b) replacement cost of your personal travel and
admission tickets from the date of loss to expiry if
you or your family are unable to obtain a duplicate
or a refund.

The most we will pay is the amount for which you
insure under this section for any one claim or series of
claims arising from one event.

If the loss or damage occurs during a journey outside
the United KIngdom, the amount for which you are
insured under this section will be doubled. The double
cover will start either 7 days before commencement of
your journey or from the time the money is obtained or
withdrawn, whichever is the shorter period.

but not
• the first £25 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage occurring overseas if you have been
outside the United Kingdom for more than 60 days
on any one journey.

• shortages of value in money or credit cards due to
error or omission.

• depreciation in value.

• losses not reported to the Police (and where
applicable to the credit card issuing company)
within 24 hours of discovery.

• loss or damage by confiscation or detention by
Customs or other officials. 

• where you or your family have not observed the
conditions under which the credit card is issued.

• loss or damage to money, credit cards, travel or
admission tickets held for business purposes.

• money in a vehicle where there is no evidence of
forcible entry unless the vehicle itself is stolen.

• money more specifically insured under another
policy.

• claims arising from any overall exclusion.



38

H O M E C O V E R  P O L I C Y 

COVER

Section 9 – Caravans

Under this section we will pay for:

1. loss or damage to the caravan specified in the
schedule and its furniture, furnishings, fixtures,
fittings, household linen, utensils and ancillary
equipment anywhere in the world.

The most we will pay under 1 above for any one claim
or series of claims arising from one event is the amount
for which you insure under this section.

2. the reasonable cost agreed by us in writing of
protection and removal of the caravan to the
nearest repairers and the cost of delivery to the
home following an insured loss.

The most we will pay under 2 above is £500 for any
one claim or series of claims arising from one event.

We will also pay:

a) all sums for which you as owner of the caravan
become legally liable for bodily injury to any person
or damage to their property arising whilst this policy
is in force.

b) all reasonable associated costs, expenses and legal
fees agreed by us in writing.

The most we will pay under a) and b) above for any
one claim or series of claims arising from one event
is £2,000,000.

but not
• the first £100 of each incident of loss or damage.

• the amount of any additional excess shown in the
schedule.

• loss or damage to:
i) property outside the United Kingdom for more

than 60 days on any one journey.
ii) clothing, money and personal possessions of

any kind.
iii) tyres by punctures, cuts or bursts.
iv) self-propelled or static caravans or caravans

used as a permanent residence.

• loss or damage whilst:
i) the caravan is being used for trade purposes or

let, lent or hired out.
ii) the caravan is unattended without its doors

and windows being locked.

• theft unless immobilised by a security device when
not attached to a vehicle.

• claims arising from any overall exclusion.

but not
• liability arising from any exception listed in section

2F of the policy.

• when the caravan is attached to a power driven vehicle.

• if the caravan is outside the United Kingdom for
more than 60 days on any one journey.

• if the caravan is self-propelled or static or used as a
permanent residence.

• whilst the caravan is being used for trade purposes
or let, lent or hired out.
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Section 9 – Caravans
BASIS  OF SUM INSURED

The amount for which you insure the caravan and its equipment should represent the full cost of replacement
after making a deduction for wear, tear, deterioration or betterment. 

BASIS  OF CLAIMS SETTLEMENT

If the amount for which you insure under this section is sufficient as described above, we will, at our option:

(a) pay the cost of repair or

(b) pay the cost of replacement of the property lost or damaged after a deduction for wear, tear, deterioration
or betterment.

If the amount for which you insure under this section is not sufficient or you decide not to replace or repair, we
will, at our option:

(a) pay the amount for which you insure as shown on the schedule at the time of the loss or damage or

(b) pay the reduction in value of the caravan and equipment resulting from the damage but not exceeding
the cost of repair or

(c) pay the value of the items based on the price you would have obtained if sold on the open market.

We will not pay:

• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour
or design or where replacements cannot be matched. 

Items which have been totally lost or destroyed will not be reinstated automatically. If insurance is required for
replacement items, you need to advise us.
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COVER

Section 10 – Small Craft

Under this section we will pay for:

1: loss or damage to the craft specified in the schedule
including the engine, fittings, equipment, trailer or
trolley whilst the craft is anywhere in Europe and
surrounding coastal waters and within 5 kilometres
of the mean low watermark for spring tides.

The most we will pay under 1 above for any one claim
or series of claims arising from one event is the amount
for which you insure under this section.

2: the reasonable cost agreed by us in writing of
recovering and protecting the craft following an
insured loss.

3: salvage charges agreed by us in writing. 

The most we will pay under 2 & 3 above is £500 for
any one claim or series of claims arising from one 

but not
• the first £50 of each incident of loss or damage

(increased to £75 whilst the craft is being used for
racing).

• the amount of any additional excess shown in the
schedule.

• theft of engines, fittings, equipment, trailer or
trolley unless force or violence is used to enter the
craft or the building in which it is kept or the craft
itself is stolen.

• theft of canoes, sailboards or windsurfers unless
accompanied by the use of force.

• loss or damage to:
i) craft outside the United Kingdom and its

coastal waters as defined for more than 60
days on any one journey.

ii) clothing, money and personal possessions of
any kind including fishing and diving gear.

iii) tyres by punctures, cuts or bursts.
iv) craft with an overall length over 5 metres.
v) craft capable of a designed speed over 15

knots.
vi) craft left unattended afloat.
vii) canoes whilst in use in slalom or white water

conditions.
viii) unseaworthy craft.

• loss or damage arising from any defect or errors in
design or construction.

• loss or damage whilst the craft is being used for
trade purposes or is let, lent or hired out.

• claims arising from any overall exclusion.
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BASIS  OF SUM INSURED

The amount for which you insure the craft should represent the full cost of replacement of the craft and
equipment after making a deduction for wear and tear or deterioration.

BASIS  OF CLAIMS SETTLEMENT

If the amount for which you insure under this section is sufficient as described above, we will, at our option:

(a) pay the cost of repair or

(b) pay the cost of replacement of the property lost or damaged after a deduction for wear, tear,
deterioration or betterment.

If the amount for which you insure under this section is not sufficient or you decide not to replace or repair, we
will, at our option:

(a) pay the amount for which you insure as shown on the schedule at the time of the loss or damage or

(b) pay the reduction in value of the craft and equipment resulting from the damage but not exceeding the
cost of repair or

(c) pay the value of the items based on the price you would have obtained if sold on the open market.

We will not pay: 

• the cost of replacing any undamaged items which belong to a set or which are of a uniform nature, colour or
design or where replacements cannot be matched. 

Items which have been totally lost or destroyed will not be reinstated automatically. If insurance is required for
replacement items, you need to advise us.

COVER

Section 10 – Small Craft

We will also pay

a) all sums for which you as owner of the craft or any
person using the craft with your permission become
legally liable for accidental death or bodily injury
to any person or damage to their property arising
whilst this policy is in force.

b) all associated costs, expenses and legal fees agreed
by us in writing.

The most we will pay under a) and b) above for any
one claim or series of claims arising from one event is
£2,000,000.

but not
• liability arising from any exception listed in section

2F of the policy.

• when the craft is on a power-driven vehicle or on a
trailer attached to a power-driven vehicle.
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