
Breakdown Insurance
Policy Summary

Breakdown is underwritten by royal & 
sun alliance Insurance plc. It is an annual 
contract and may be renewed each year 
subject to the terms and conditions then 
applicable.

Your cover level includes Roadside Assistance, 
Recovery, Homecall and European Assistance.

This document provides only a summary of 
the main policy benefits and the terms and 
conditions. For full details of these and all the 
terms and conditions that apply, you should 
read the Policy Document a copy of which will 
be provided on completion of your contract 
or at any time on request. On receipt of your 
policy documentation you will have 14 days to 
decide if you wish to cancel the policy – see 
“Your right to cancel the policy” for more 
information. 

Features and Benefits
The following will automatically be included 
in your policy.

roadside assistance
•	 Up	to	one	hour’s	assistance	at	the	

roadside, including for a flat tyre, flat 
battery, loss or damage to keys or if you 
run out of fuel.

•	 Recovery	of	your	car,	driver	and	up	to	

8 passengers to a local garage. 

Homecall 
Assistance at or within one mile of your 
home address.

recovery 
•	 Recovery	of	your	car,	driver	and	up	to	 

8 passengers to any garage, your 
destination or home address, including if 
the driver is declared medically unfit to 
continue the journey.

•	 Hire	car	for	up	to	24	hours	so	you	can	

continue your journey.

•	 Emergency	overnight	accommodation.	

european assistance
Provides roadside assistance and recovery 
while driving your car in Europe.

FLAT SIZE:  210MM H   148MM W

FINISHED SIZE: 210MM H   148MM W
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General exclusions and conditions

The following apply to the policy as a whole. 

General exclusions
•	 Any	charges	we	have	not	authorised	and	
more	than	one	hour’s	labour	charges	or	
the cost of spare parts, and the cost of 
replacing fuel or car key(s).

•	 Costs	relating	to	the	use	of	incorrect	fuel	
or fluids.

•	 If	the	car	is	buried	or	partly	buried	in	mud,	
snow, sand or water.

•	 The	car	being	driven	by	or	in	the	charge	
of a person without a current and valid 
licence.

•	 Any	costs	for	car	hire	if	the	hire	of	a	
replacement car has been refused under 
the	hirer’s	normal	terms	and	conditions.

General conditions
•	 The	maximum	number	of	claims	within	

one annual period of insurance is 5.

•	 Anyone	legally	entitled	to	drive	your	car	is	
covered when the car breaks down.

•	 The	car	must	be	in	a	roadworthy	condition	
and covered by a valid MOT certificate.

•	 You	must	carry	a	spare	tyre	for	the	car	
with you.

•	 After	asking	for	emergency	assistance,	if	
you or anyone covered under the policy 
repairs your car and you do not tell us 
about this, we may charge a fee that is the 
same	as	the	recovery	agent’s	normal	call-
out charge.
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Your right to cancel the policy
If,	having	examined	your	policy	
documentation, you decide not to proceed 
with the insurance, you will have 14 days to 
cancel it, starting on the day you receive the 
policy documentation. To cancel, please write 
to the address or call the number shown on 
your policy schedule and we will refund any 
premiums	already	paid,	except	when	you	
have already made a claim under your policy. 

requests for assistance
If	you	need	emergency	assistance,	you	must	
contact us as soon as possible by phone on 
the Emergency Assistance Helpline even if 
you do not need the assistance straight  
away	(UK	-	0800	107	0885	or	01422	508	
885;	Europe	+	(44)	1422	508	885)	and	
you must quote your policy number. We 
must authorise, in advance, any emergency 
assistance, car hire or replacement costs  
etc. otherwise you will have to pay any  
costs incurred.

Full	details	of	how	to	reclaim	any	expenses	
incurred are included in the Policy Document.

complaints 
If	you	believe	that	we	have	not	delivered	the	
service	you	expected,	we	want	to	hear	from	
you so that we can try to put things right. 
If	you	have	cause	for	complaint	you	should	

Important InFormatIon

initially contact the person who arranged 
the policy for you or the manager of RSA 
at the address shown on your quotation 
or	schedule,	as	appropriate.	In	the	unlikely	
event that they are unable to resolve your 
concerns, your complaint will be referred 
to	our	Customer	Relations	Team	who	will	
arrange for an investigation on behalf of our 
Chief	Executive.	

If	they	cannot	resolve	the	matter	to	your	
satisfaction, they will provide you with our 
final response so that you can, if you wish, 
refer the matter to the Financial Ombudsman 
Service. This does not affect your right to 
take legal action. 

compensation
Royal	&	Sun	Alliance	Insurance	plc	is	
a member of the Financial Services 
Compensation	Scheme	(FSCS).	This	provides	
compensation in case any member goes out 
of business or into liquidation and is unable 
to meet any valid claims against its policies. 
You may be entitled to compensation if we 
cannot meet our obligations, depending 
on the circumstances of the claim. Further 
information about the compensation scheme 
can	be	obtained	from	the	FSCS.

rsa Financial ombudsman service 

Customer	Relations	Team	
P	O	Box	2075	
Livingston 
EH54	0EP	

South Quay Plaza 
183	Marsh	Wall	
London 
E14 9SR
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premiums and payments 
Premiums	are	inclusive	of	Insurance	
Premium	Tax.

You may pay for your policy annually by credit/
debit card or by cheque.

renewing your policy
At	least	21	days	before	each	policy	renewal	
date, we will tell you the premium and terms 
and conditions that will apply for the following 
year.	If	you	wish	to	change	the	cover	or	do	not	
wish to renew the policy, please tell us before 
the renewal date.

You must submit a further payment if you wish 
to renew the policy. 

You will have 14 days to cancel the policy after 
the renewal date and receive a refund of any 
premiums paid, as described in “Your Right to 
Cancel	the	Policy”	above.

termination of the contract
You	may	cancel	the	policy	at	any	time.	If	you	
cancel the policy, you may be entitled to a 
refund of premium.

We may cancel this policy, by giving you at 
least	7	days’	notice	at	your	last	known	address.	

If	we	cancel	the	policy,	we	will	refund	the	
appropriate portion of the premium already 
paid for the remainder of the current period of 
insurance.

otHer Important InFormatIon

the law and language applicable to  
the policy
Both	you	and	we	may	choose	the	law	which	
applies to this contract. However, unless you 
and we agree otherwise, the law which applies 
is	the	law	applicable	in	the	part	of	the	United	
Kingdom,	Channel	Islands	or	the	Isle	of	Man	in	
which you live. Full details will be provided in 
your policy documentation.

The language used in this policy and any 
communications relating to it will be English.

Financial sanctions
Please note that Royal & Sun Alliance 
Insurance	plc	is	unable	to	provide	insurance	
in circumstances where to do so would be 
in breach of any financial sanctions imposed 
by	the	United	Nations	or	any	government,	
governmental or judicial body or regulatory 
agency. Full details will be provided in your 
policy documentation.

rsa
Breakdown	is	underwritten	by	Royal	&	Sun	
Alliance	Insurance	plc,	which	is	authorised	
by the Prudential Regulation Authority 
and	regulated	by	the	Financial	Conduct	
Authority and the Prudential Regulation 
Authority as an insurance company and 
to undertake insurance mediation under 
Registration	No.	202323.	You	can	check	this	
on the Financial Services Register by visiting the 
FCA’s	website	www.fsa.gov.uk/register/home.do	
or	by	contacting	the	FCA	on	0800	111	6768.
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Royal	&	Sun	Alliance	Insurance	plc	(No.	93792).	 
Registered	in	England	and	Wales	at	St.	Mark’s	Court,	 
Chart	Way,	Horsham,	West	Sussex,	RH12	1XL.	 
Authorised by the Prudential Regulation Authority and regulated by the 
Financial	Conduct	Authority	and	the	Prudential	Regulation	Authority.	 
Calls	may	be	recorded	and	monitored.

FPS00672B	 December	2013	

93001760_FPS00672B_POL.indd   4 18/12/2013   13:31




