
If you have an emergency and are unable to contact us, you can contact your insurer 
directly. If temporary repairs are needed to prevent further loss, you should arrange for 
them to be carried out immediately. Keep any bills as they may form part of your claim.  
You should not proceed with non-urgent repairs until we have obtained authorisation  
from insurers.

INSURER CONTACT NUMBERS 

Insurer Type of insurance Number

Allianz Cornhill Commercial  
(including liability claims)

02920 386 713  
(Cunningham Lindsay)

Motor Fleet 0800 587 5858

Private Car 0845 6000 676

Household 0845 073 1114

Axa Commercial 
(including liability claims)

01440 714 714  
(Crawford)

Motor Fleet 0870 33 1425

Private Car 0870 903 5999

Household 0870 556 1161

Chubb Commercial 
(including liability claims)

0207 956 5000

Private Car 0800 0180 678

Household 0800 0180 678

Fortis Household 023 8035 3600

Annual Travel 08701 222 022

Hiscox Commercial 
(including liability claims)

0207 448 6606

Household 0800 731 3639

Groupama Commercial (Inc Liability) 01489 873 887

Motor Fleet 01489 873 887

Private Car 0870 240 1895

Household 0870 240 1895



NIG Motor Fleet 0121 695 1092

Private Car 0870 151 5596

Household 0870 010 0343

Norwich Union Commercial 
(including liability claims)

0500 11 44 77

Motor Fleet 0800 678 999

Private Car 0800 678 999 
(including Staff Schemes)

Household 0800 012 345
Annual Travel:  
0800 015 1091

Royal & Sun Alliance Commercial 
(including liability claims)

08453 002055

Motor Fleet 0845 609 3300

Private Car 0800 096 2345

Household 0117 302 0793

Zurich Commercial 
(including liability claims)

08453 002055

Motor Fleet 0800 137 429

Private Car 0800 400 641

Household 0845 712 5220

Zurich Private Clients 
(HNW)

Household 0800 096 9999
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